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The Centre for Pharmacy Postgraduate Education
(CPPE) is responsible for the delivery and assessment
of education and continuing professional development
(CPD) for all the community pharmacists in England.
The centre was established in 1991 by the NHS
Executive and it is funded directly by the Department
of Health.

Workshops

Every year over 500 workshops are delivered across
the country. These classroom courses provide an
important opportunity for pharmacists to learn from
experienced tutors and to share experience with
other colleagues.

Open learning

Additionally, CPPE provides a vital programme of
Open Learning courses including training material,
workbooks, computer aided learning, video and audio
programmes. These programmes can be used for
private study or for use by study groups and are
designed to fit into the continuing education needs
of the busy pharmacist. Every year CPPE provides
over 38,000 continuing education programmes
covering most clinical and professional subjects.

Feedback programme

To monitor the quality of the service provided, the
CPPE runs a continuous programme of feedback
from pharmacists.

Assessment

Every training programme offers a short assessment
test, which provides the pharmacist with feedback
and a pass/fail certificate.

The Problem

CPPE was faced with the task of tracking the quality
of hundreds of different courses. Additionally, it was
required to score and process the thousands of
individual assessments from pharmacists across the
country — many of whom would need results delivered
promptly for job interviews and appraisals.
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The Solution

Streamlined process

Informed Imaging was asked to tackle the problem
and, using automated data capture technology, a
solution was re-engineered which enabled every
course and learning programme to be identified
through software, and every assessment test to be
uniquely identified and linked to a pharmacist. Thus,
it was possible automatically to generate his or her
feedback score with minimum human intervention.

Reports

Two major areas of reports are delivered by Informed
Imaging using bespoke ‘report generating software’,
which is highly integrated into the automated data
capture system.

First, the quality reports provide the latest feedback
on Workshops and Open Learning programmes —
vital in this rapidly changing discipline.

Second, pharmacists receive ‘system-generated’
letters of their success, and Certificates are awarded
in certain courses.

Help Desk

Informed Imaging provides a telephone help line to
answer pharmacist’s enquiries about their
assessments.

Benefits of the Service

® Better, faster course monitoring improves the
quality of training and course presentation

® Rapid delivery of test results enhances the quality
of the feedback to pharmacists

® Productivity improvements enable CPPE to expand
the level of CPD to pharmacists at a lower unit
cost

® In arecent government white paper on the “NHS
Plan,” the process of CPD operated by CPPE
was hailed as the ideal benchmark for medical
professionals.



Data Management Services

Overview

Informed Imaging’s Data Management Services offer
an ideal outsourced solution for document scanning
and content data-capture. Our streamlined production
facility can quickly convert paper information into
useful, formatted, electronic media with fully indexed
images.

Scanning Services

The facility is well-equipped with modern scanning
equipment designed to handle work of differing
complexity and varying document types. Using high-
speed automatic feed scanners, documents from A6
up to A3 size can be quickly and efficiently processed.
Images can be stored in bi-tonal (black and white)
format, grey-scale, or full colour depending on the
particular scanning requirements of the job.

Indexing

Scanned documents can be archived according to
pre-defined indices for efficient retrieval. Wherever
possible, the indexing process can be speeded up
by using intelligent forms processing software to
automatically capture content from any document or
to create the indices on the fly to improve turnaround
times and reduce indexing costs.

Data Capture

Keeping down data capture costs while maintaining
the highest levels of data integrity is a priority for our
customers. To achieve this goal Informed Imaging
uses a unique combination of automated forms
processing technology in conjunction with our own
Web-based ‘Xpert Worker’ data capture system.
Xpert Worker allows us to deliver work to skilled
remote data-entry workers via the Web which means
that we are able to significantly improve turnaround
times and drive down the overall cost of data capture.

Data and File Outputs

The facility is able to provide data on a variety of
media including e-mail, CD, DVD, or via an FTP
upload. The format of the data can be tailored to
meet your specific requirement with common formats
such as CSV, Fixed Length, Excel, SPSS, Access,
SQL and Oracle available as standard, with further
options available on request.

Web Hosting Services

Informed Imaging can provide immediate access to
scanned images and data through our enhanced
Web services. Scanned images and data are
uploaded directly to the Informed Imaging Web server,
enabling authorised users to access information as
it becomes available.

Analysis and Reporting

Informed Imaging can provide analysis of data by
frequency counts, percentages, tables and cross
tabs, graphs, open-ended comments, translations,
clipped images, and qualitative assessment delivered
as reports via e-mail, on CD or in hard-copy bound
format.

Forms Design Services

Ensuring that a form looks attractive and is easy to
complete, yet is fully scannable for automated data
capture, can save a great deal of time and money.
Using many successful examples, our design
department can work with you to achieve the very
best data capture documents.

Proof production and printing

Informed Imaging offers a top quality proof production
and printing service for our customers seeking a
single vendor solution. As we regularly commission
large volumes of print work, we are able to offer
highly competitive printing rates. Perhaps more
importantly, work that is managed through our printing
services is guaranteed to be fully compatible with the
scanning technology utilized.

Mailing Services

Informed Imaging offers a range of mailing and mail
management services which can be tailored to your
specific project. These include:

Overprinting and print personalization

Data record de-duplication

Address file cleaning

Mail Sort

Mail insertion and dispatch

Secure document disposal and destruction

Data Protection Act

Informed Imaging is registered under the 1998 Data
Protection Act for the handling of personal data.

For more information and pricing on all our Data
Management Services please contact the sales
department on the following numbers or e-mail
address

Phone 0700 2000 444
Fax 0118 946 1024
E-mail info@informedimaging.com
Web  www.informedimaging.com

Informed Imaging Limited
Chiltern Court

37 St Peters Avenue
Caversham Heights
Reading

RG4 7DH
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